
 
 

 
Applying for the Old Age Security pension and the Guaranteed Income Supplement can 
sometimes feel overwhelming. 
To help the people you serve access Old Age Security and the Guaranteed Income 
Supplement benefits, we are sharing simplified information on how to apply online through My 
Service Canada Account. 

Attached and linked below, you will find a toolkit that includes: 
• key messages about Old Age Security benefits, the online application process and 

delaying pensions; 
• detailed factsheets to help clients apply for a pension and benefits; 
• resources to help people plan for retirement and to better understand benefits; and 
• a visual that you can use in your social media posts, in emails or on screens 

throughout your organization. 
Why apply online 
Applying for a pension and benefits through My Service Canada Account has many 

advantages: 
• apply at any time; 
• access tools and information to help you make informed decisions; 
• get instant confirmation that your application has been received; 
• access accurate and up-to-date information about your benefits; and 
• find help and information on additional benefits you may qualify for. 
How you can help 

We encourage you to share this information with your clients and throughout your networks to 
spread awareness and support for those applying for pension benefits. 

Ways for Canadians over 65, their families, and seniors-serving organizations to 
stay informed 

• Follow the Seniors in Canada Facebook page, and share our latest post encouraging 
people to apply online through My Service Canada Account. 

• Sign up to the Secretary of State (Seniors) newsletter. 
 
 

https://www.canada.ca/en/services/benefits/publicpensions/old-age-security.html?utm_campaign=esdc-edsc-apply-pension-demande-25-26&utm_medium=email&utm_source=pension-prestation-resi&utm_content=oas-en
https://www.canada.ca/en/services/benefits/publicpensions/old-age-security/guaranteed-income-supplement.html?utm_campaign=esdc-edsc-apply-pension-demande-25-26&utm_medium=email&utm_source=pension-prestation-resi&utm_content=gis-en
https://www.canada.ca/en/employment-social-development/services/my-account.html?utm_campaign=esdc-edsc-apply-pension-demande-25-26&utm_medium=email&utm_source=pension-prestation-resi&utm_content=msca-en
https://www.canada.ca/en/employment-social-development/services/my-account.html?utm_campaign=esdc-edsc-apply-pension-demande-25-26&utm_medium=email&utm_source=pension-prestation-resi&utm_content=msca-en
https://test.canada.ca/service-canada/pensions/oas-factsheet.html
https://test.canada.ca/service-canada/pensions/gis-factsheet.html
https://test.canada.ca/service-canada/pensions/online-resources.html
https://test.canada.ca/service-canada/pensions/online-resources.html#h2.15
https://www.canada.ca/en/employment-social-development/services/my-account.html?utm_campaign=esdc-edsc-apply-pension-demande-25-26&utm_medium=email&utm_source=pension-prestation-resi&utm_content=msca-en
https://www.facebook.com/SeniorsinCanada/
https://www.facebook.com/SeniorsinCanada/posts/pfbid02cSrUSZVGJEfyyCFu56Q11tAzFyM1MH9ZK1jgFJRnpVE9ih5yLfDSdhCWa8dktXPkl
https://www.canada.ca/en/employment-social-development/services/my-account.html?utm_campaign=esdc-edsc-apply-pension-demande-25-26&utm_medium=email&utm_source=pension-prestation-resi&utm_content=msca-en
https://www.canada.ca/en/employment-social-development/corporate/seniors-newsletter-subscription.html

