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Don’t lose your ID card! For many years I
carried the ID card I was issued when I
joined the faculty of the University of
Guelph. Among other things, it gave me
the right to borrow books from the U of G
Library and it contained a photo of me as a
thirty-something with a full head of dark
hair. Quite splendid, really. Not at all like
the grey-haired geezer that recently handed
over the card at the library circulation desk. 

Well, I recently lost the card; a fact
discovered when I was in the library about
to borrow a dusty and probably never-
before-borrowed government document.
Leaving the document in its place in the
basement, I returned home to scour the
house looking for the card. At the end of
my search, I reckoned it had simply
dematerialized. There was nothing for it
except to get a new one.

My first question
was how to get a
new card. I had a
vague memory of
going to the
Registrar’s Office to
obtain the original.
Was that the starting
place now? Like any
faculty member without
a clue, I called the
Executive Assistant in
my former department; she seems to know
everything about everything. But this time
she did not. She asked the Department
Chair. He said that I should go to the desk
on the left just inside the main entrance to
the library.

Into the library I go. Included in the
verbiage on the wall next to this desk, I saw
the words, ‘Card Validation’. Seems to be
the right place. I explained my need but was
told that they don’t issue the cards from the
library. Go to Student Services, she said.
OK, so maybe that memory fragment about
the Registrar’s Office was a valid one.

I arrive on the third floor of the University
Centre. The place is virtually empty. It is
between semesters. For those who have not
been there in some years, this very open
space is filled with many, many grey

cubicles some of which have small wickets
where one is to conduct one’s business. I go
to the nearest wicket and explain to the
woman behind it what I needed. She
pointed to a grey box on a stand in the
corner and told me to press the button
marked, ID Cards. You will get a number
and you must go to wickets 5, 6 or 7 when
your number is called.

I got my number: B403.  I paced up and
down for several minutes. It seems that
when my back was turned, my number
came up on the overhead screen and I did
not see it. But I did hear a voice come over
the partition, “Do you have B403?” Going
over to the wicket, I explained what I
needed and was told to go to Human
Resources on the fifth floor.

To HR I go. I
again explain my
need to the
person at the
reception desk.
I am asked for
particulars so
that a form
can be filled
in. Then
there is a

pause, a look of
puzzlement followed by a request that I go

and sit in one of the chairs off to the left. I
do so. In due course, I am approached by a
higher-level HR professional. She is
someone I know well and with whom I had
previously worked. We had the sort of chat
that old friends have and then attention
was turned to the problem (I never did
learn what it was). After an exchange
between the reception desk person and the
HR professional that I was unable to follow,
my former co-worker simply said, “But he is
a retiree”. At that point, a check was put in
the box at the bottom of the paper next to
the word, ‘Retiree’. The form was signed
and off I went back to Student Services.

Of course, I had to get another number
from the grey box although I was still the
only customer on the floor. My new number
was B404. In due course, I had a new photo
taken and the card was issued on the spot.

With my new card, now containing a geezer
photo, I returned to the library, went to the
basement, grabbed the government
document and went to the check out desk.
My new card was scanned and then
scanned again. Not valid, I was told. Sigh.
You need to go to the desk behind you…the
one with the sign that said, “Card
Validation”. But of course!

Now I have a shiny new ID card that,
unlike the old one, doubles as my Express
Plus card that enables me to purchase food
on campus. 

Bruce Ryan
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Robert Frank Integrative Biology
Ken Moulton RC-Academic
Kenneth Smith CME Dean’s Office
Haifeng Wang Environment Biology

January 1, 2013 

Kenneth Bateman Population Medicine
Joan Cascio Fac Env Des&Rurl Dev
Nelson Cockwill LSD-Business Oper’ns
Pamela Carman LSD-Animal Hlth Labs 
Elizabeth 
Chamberlain Library
Adam Dale PA-Simcoe
Howard Dobson Clinical Studies
John Greenwood Molecular & Cellular
Pat Hagan Dev&Pa - Development
Anthony Hayes Pathobiology
Dean Louttit Land Resource Sci
Jane Londerville Mktg & Consumer Std
Peter Loptson Philosophy
Iain Murray Hosp & Tourism Mgmt
Raymond McBride Land Resource Sci
Kanwal Minhas Lab Serv-Animal Health
David Phillips Hospitality Services
Sandra Ridler Phys Res-Custodial
Frances Sharom Molecular & Cellular
Dale Stevanus Central Purchasing
Joseph Tindale Fam Relns & App Nutr
Michael Taylor OVC HSC Companion An
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